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Circular No.: NSDL/POLICY/2025/0019 February 13, 2025
Subject: Updation of bank accounts details of clients.

Participants attention is invited to NSDL circular no. NSDL/POLICY/2018/0072 December 21, 2018
regarding ‘Updation of bank accounts details of clients’, wherein Participants were advised to take

efforts to update the bank details of all demat account holders.

In this context, Participants are advised to note that there are still many demat accounts wherein
incorrect Bank details are available or in some cases old bank account numbers are recorded in the
demat account of the clients. Participants are once again advised to do the follow up with the respective
clients and arrange to update/ modify the latest bank account details viz., Core Banking Solution (CBS)
compliant, in the demat account as per procedure mentioned in Master circular for Participants

regarding change(s) in bank details.
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Particulars Deadline Manner of Reference
sending
Para 22 of ‘Grievance Redressal’ chapter and Para 28 of ‘Internal
Investor Grievance Report (Monthly) By 10" of the following | Through e-PASS Controls/Reporting to NSDL/SEBI’ chapter of NSDL Master
month Circular for Participants
Compliance report w.rt Same Mobile Before 251 of followin
number and/ or email address captured for month 9 Through Email. Circular No.: NSDL/POLICY/2024/0115 dated August 21, 2024
multiple accounts. (monthly)
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