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Circular No.: NSDL/POLICY/2024/0175 December 04, 2024
Subject: Amendments to Bye- Laws and Business Rules of NSDL w.r.t. Dispute resolution.

All Participants are hereby informed that the following amendments have been made in the NSDL

Bye Laws and Business Rules w.r.t Dispute Resolution.

1. Amendmentin Bye Law 13 and 14 (enclosed as Annexure A)

2. Amendment in Business Rule 19 (enclosed as Annexure B)

Participants are requested to take note of the above and ensure compliance.

For and on behalf of
National Securities Depository Limited

Date: 2024.12.04
AROCKIARAJ 16:10:31 +05'30'

Arockiaraj
Manager
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following month NSDL Master Circular for Participants

Compliance report w.rt Same

Mobile number and/ or email Before 25" of Through Circular No.: NSDL/POLICY/2024/0115 dated August 21,

address captured for multiple following month Email. 2024

accounts. (monthly)

3rd Floor, Naman Chamber, Plot C-32, G-Block, Bandra Kurla Complex, Bandra East, Mumbai - 400 051, Maharashtra, India.
Tel.: 91-22-6944 8400 / 6944 8500 | email: info@nsdl.com | Web: www.nsdl.co.in
Corporate Identity Number: U74120MH2012PLC230380
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Annexure A

13. DISPUTE RESOLUTION

13.1 CONCILIATION

13.1.1 In al<laims—differences—and-disputes,—irrespectivecase of whether-any dispute(s) between
Client(s) and a Participant, or Client(s) and the Depository-isaparty-ernet, arising out of or in relation

to services of the Participant and/or the dealings on the Depository, including any agreements,
contracts and transactions made, subject to the Bye Laws or Business Rules of the Depository or with
reference to anything incidental thereto—er—in—pursuance—theresf, or relating to their validity,
construction, interpretation, foHikmentfulfilment or the rights, obligations and liabilities of the parties
thereofand-ineludingClient(s), a Participant or the Depository, any question of whether such dealings,
transactions, agreements and contracts have been entered into or not;; then such disputes of the
partiesClient(s), Participant(s) or the Depository shall be freereferred to adept conciliation proceedings
subjeet-to-thein accordance with the applicable Circular(s), regulations and guidelines issued by the
SEBI from time to time, applicable provisions of Rarttef-the SEBI (Alternative Dispute Resolution
Mechanism) (Amendment) Regulations, 2023, The Arbitration—and—ConciliationMediation Act,
149962023, The Arbitration and Conciliation Act, 1996, Chapter 19 of the Business Rules of the
Depository and this Chapter .

44-13.2 ARBITRATION 34

13.2.1. —CLEAIMS,DHFERENCE-AND DISPUTES BETWEEN PARTICIPANTS INTER SE-ANB, BETWEEN
PARTCIPANTS-AND-CLIENTSPARTICIPANT AND CLIENT(S) OR BETWEEN DEPOSITORY AND CLIENT(S)

H A AAllclaimsdifferences-and-disputes i) In case of any dispute between Participants inter se-and,
between ParticipantsParticipant(s) and Client(s), or the Depository and ElentsClient(s) arising out of
or in relation to services of the Participant or dealings on the Depository, including any agreements,
contracts and transactions made subject to the Bye Laws and the Business Rules of the Depository or
with-referencetoanythingincidental-thereto-orinpursuance-thereoforrelating to their validity,
construction, interpretation, fulfithmentfulfilment or the rights, obligations and liabilities of the parti
esparties thereto and including any question of whether such dealings, transactions, agreements and
contracts have been entered into or not, then such disputes by the Client(s), Participant(s) or the
Depository shall be referred to arbitration in accordance te-and-subjectte-the with the applicable
Circular(s), regulations and guidelines issued by the SEBI from time to time, applicable provisions of
the SEBI (Alternative Dispute Resolution Mechanism) (Amendment) Regulations, 2023, The Mediation
Act, 2023, The Arbitration and Conciliation Act, 1996, Chapter 19 of the Business Rules of the
Depository and this Chapter.

14-12:ii) In all dealings, transactions, agreements and contracts, which are made subject to the Bye
Laws and the Business Rules of the Depository, the provisions relating to arbitration as provided in the
applicable circulars, regulations and guidelines issued by the SEBI from time to time, applicable
provisions of the SEBI (Alternative Dispute Resolution Mechanism) (Amendment) Regulations, 2023,
The Mediation Act, 2023, The Arbitration and Conciliation Act, 1996, Chapter 19 of the Business Rules
of the Depository and this Chapter shall form a part of such dealings, transactions, agreements and




contracts and the parties shall be deemed to have entered into an arbitration agreement by which all
claims—differences—and-disputes of the nature referred to in Bye Law 14-113.2.1 above shall be
submitted to and decided by arbitration as per the provisions of applicable Circular(s), regulations and
guidelines issued by the SEBI from time to time, applicable provisions of the SEBI (Alternative Dispute
Resolution) Mechanism (Amendment) Regulations, 2023, The Mediation Act, 2023, The Arbitration

and Conciliation Act, 1996, Chapter 19 of the Business Rules of the Depository and this Chapter.

4
13.2 CEAMS; DHEERENCES;2 DISPUTES WHERE THE DEPOSITORY IS A PARTY

421 -Al-elaims-differencesandi) In case of disputes between the Depository and the Participant or
the Depository and the Issuer (or its registrar and transfer agent) or the Depository and the Clearing
Corporation or Depository and Vault Manager, arising out of or in relation to services of or dealings on
the Depository including any agreements, contracts and transactions made subject to the Bye Laws
and Business Rules of the Depository or with-reference-toanythingincidentatthereto-erinpursuance
thereof-errelating to their validity, construction, interpretation, fulfillment fulfilment or the rights,
obligations and liabilities of the parties thereto and including any question of whether such dealings,
transactions, agreements and contracts have been entered into or not, shall be referred to arbitration
in accordance tewith and subject to the provisions of applicable circular(s), regulations and guidelines
issued by the SEBI from time to time, applicable provisions of the SEBI (Alternative Dispute Resolution
Mechanism) (Amendment) Regulations, 2023, The Mediation Act, 2023, The Arbitration and
Conciliation Act, 1996, Chapter 19 of the Business Rules of the Depository and this Chapter.

1422 An-alclaimsdifferencesand-disputes-invelving-ii) if any administrative, disciplinary or penal
action or decision is taken by the Depository as-eneunder applicable laws, Byelaws or Business Rules
of theparties,the-Depository, or actions taken pursuant to directions, order, or advise of statutory
authorities, by which any Client, Participant(s), Issuer(s) or registrar and transfer agent is aggrieved,
then such action shall not be regarded as a dispute referrable for conciliation or arbitration under the
applicable circular(s), regulations and

third-arbitratorshal-be-appeointed-inaccordance-to-the-guidelines issued by the SEBI from time to

time, applicable provisions of the SEBI (Alternative Dispute Resolution Mechanism (Amendment)




Regulations, 2023, The Mediation Act, 2023, The Arbitration and Conciliation Act, 1996-ar€, Chapter
19 of the Business Rules of the Depository and this Chapter-

1413.2.3.— GENERAL PROVISIONS APPLICABLE TO ALL CONCILIATION AND/OR ARBITRATIONS AS

PROVIDED FOR IN THIS CHAPTER

1431 i) For all eleims-disputes-and-differences, which are required by the provisions of this Chapter
to be submitted for conciliation or arbitration, irrespective of the parties involved in such elaims;

disputes—and—differences,—the—place—disputes, the place for conciliation or arbitration shall be as

specified by applicable SEBI Circular(s). In the absence of such specification in the SEBI Circular(s), the

place of arbitration shall be at Mumbai only, unless otherwise mutually agreed upon by the parties.

1433 Theii) Subject to the applicable SEBI Circulars, the language to be used in arbitral proceedings
shall be English-urless-etherwiseagreed-upon-by-theparties..

1434 iii) The arbitral award shall be written in English language.

14-3.5iv) All-claims-differences-or disputes referred to in this Chapter shall be submitted to conciliation
and/or arbltratlon W|th|n the limitation perlod as speC|f|ed in theThe Limitation Act, 1963.-Provided




Annexure B

19. RULES-OF-ARBHRATHONDISPUTE RESOLUTION

19.1 Process of Dispute Resolution.

19.1.1 The process of Dispute Resolution i.e. resolution of disputes through online
conciliation and/or arbitration shall be in accordance with the circulars, regulations and/or
guidelines issued by the SEBI and/or the Depository, applicable provisions of the SEBI
(Alternative Dispute Resolution Mechanism) (Amendment) Regulations, 2023, The
Mediation Act, 2023 and The Arbitration and Conciliation Act, 1996, from time to time.

19.2. Roles and Responsibilities of the Depository in relation to online resolution of
disputes:

19.2.1 The Depository shall enter into appropriate agreements with Online Dispute
Resolution (ODR) Institution(s) outlining the role and responsibilities of each party in
adherence to the circulars issued by SEBI from time to time, and also specify mechanism for
handling and resolution of their inter-se disputes. The Depository and the ODR Institution(s)
empanelled by the Depository may also enter into necessary and appropriate contractual
frameworks with the Market Participant(s), for them and their investors/clients in the Indian
Securities Market, participating on the ODR Portal and in the ODR mechanism as specified.

19.2.2. The Depository and the ODR Institution(s) shall enter into agreements with financial
institutions/Banks for opening accounts and effective receipt, payment and disbursal of any
amount including the fees, payments as required to be made vide the settlement agreement /
arbitral awards or at the time of initiating an arbitration or challenge to an arbitral award, etc.

19.2.3. The Depository shall ensure that resolution of complaints/disputes referred on the
ODR Portal are undertaken by the ODR Institution(s) within the stipulated timelines.

19.2.4. The Depository and the ODR Institution(s) , shall maintain Management Information
Systems (MIS) reports, which shall be shared with the concerned Market Participant(s) so
the latter can adequately track timelines of any dispute. The SEBI may also require the
Depository to furnish MIS reports in such form and on such periodicity as it may specify.

19.2.5. The Depository and the ODR Institution(s), shall maintain relevant records, including
directions/recommendations/orders passed at pre-conciliation, conciliation and arbitration
stage for the period as specified in the extant law, and shall be produced to relevant
authorities as and when required. The Depository shall also ensure, in terms of their internal
processes and contractual arrangements with ODR Institution(s), that documents are
adequately preserved, including in cases of change in the ODR Institution(s).




19.2.6. The ODR Portal and the facilities provided by the ODR Institution(s) will be user-
friendly and accessible online/through audio-video to all the concerned parties and
stakeholders, at all times.

19.2.7. The ODR Institution(s) to whom the dispute is referred and the Market Participant
which is party to the dispute shall provide complete cooperation to the conciliator and/or
arbitrator and/or panel of arbitrators including providing any information required to resolve
the complaint in effective manner and within stipulated timelines.

19.2.8. The Depository, ODR Institution(s) and the Market Participant(s) shall make
reasonable efforts to undertake promotion of investor education and investor awareness
programmes through seminars, workshops, publications, training programmes etc. aimed at
creating awareness about the ODR Portal for the Indian Securities Market.

19.2.9. The Depository shall lay down or modify their Code of Conduct, outlining the ethical
standards that every party viz. the ODR Institution(s), Market Participants, the conciliators,
the arbitrators must follow, and espouse the interests of investors in the Indian Securities
Market, and resolve their complaints/disputes efficiently and in a time-bound manner.

19.2.11. The Depository and the ODR Institution(s) shall publish at such frequency as
specified, statistics on the ODR Portal which provide information as to:

a. Aggregate references of complaints/disputes received.

b. Aggregate number of complaints/disputes resolved by means of conciliation.

c. Aggregate number of complaints/disputes resolved by means of arbitration.

d. Aggregate value of claims decided in favour of investors/clients.

e. Summary of complaints/disputes on the ODR Portal against each category of specified
intermediary or requlated entity and against listed companies

Exclusion of Liability

19.3. The Depository, its directors, committee members, and employees shall not be liable to
any person for any act or omission in connection with the conciliation and/or arbitration.
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