&Y NSDL

Technology, Trust & Reach

Participant Services
Circular

For and on behalf of

Arockiaraj
Manager

Enclosed: One

Circular No.: NSDL/POLICY/2022/091

National Securities Depository Limited

June 30, 2022
Subject: List of contact numbers and email addresses of NSDL officials.

An updated list of contact numbers and e-mail addresses of various officials in the Depository

Operations departments of NSDL is enclosed as Annexure for information of the Participants.

FORTHCOMING COMPLIANCE

Particulars

Deadline

Manner of
sending

Reference

Investor Grievance Report (Monthly)

By 10th of the
following month.

Through e-PASS

Circular No. NSDL/POLICY/2015/0096 dated October 29, 2015

Annual System Audit Report (y early)

June 30

Through e-PASS

Circular No.: NSDL/POLICY/2022/068 dated May 13, 2022

Digitally signed by

Name : AROCKIARAJ
Date : 30-06-2022 15:40:09
Reason : Authentication
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DIRECT CONTACT AT NSDL
Board Tel. Nos. 2499 4200
Fax Nos. 2497 6351

Service / Activity Department ‘ Officer Contact Number  email ID
For Depository Participants
Mr. Sarang Punekar 022-24994253 sarangp@nsdl.co.in
.. Inspection Ms. Reshma Patil 022-24994363 reshmap@nsdl.co.in
Joining NSDL -
Department Ms. Ananya Roy 022-24993472 ananyar@nsdl.co.in
Mr. Ashish Mishra 022-24994560 ashishm@nsdl.co.in
Service center and Inspection Ms. Rupal Yadav 022-24994586 rupaly@nsdl.co.in
Modifications in Department Ms. Ananya Roy 022-24993472 ananyar@nsdl.co.in
details of Participants Mr. Ashish Mishra 022-24994560 ashishm@nsdl.co.in
Mr. Vikram Guntuka 022-24994587 vikramg@nsdl.co.in
) Ms. Manisha Sawant 022-24995440 manishas@nsdl.co.in
Inspection :;‘esgjfttrfgnt Ms. Nikita Koli 022-24994566 | nikitak@nsdL.co.in
Mr. Ankit Jain 022-24994371 ankitj@nsdl.co.in
Ms. Madhushree More | 022-24994555 madhushrees@nsdl.co.in
Mr. Sudhanshu Shekar 022-24994680 sudhanshus@nsdl.co.in
Lo . Mr. Pushkar Sankholkar | 022-24994450 pushkars@nsdl.co.in
Perloc.hc:al Inspection Mr. Sunderajan P 022-24994941 sunderrajanp@nsdl.co.in
Submissions Department —— — -
Mr. Ankit Jain 022-24994371 ankitj@nsdl.co.in
Ms. Madhushree More | 022-24994555 madhushrees@nsdl.co.in
Internal Audit, Mr. Ashish Mishra 022-24994560 ashishm@nsdl.co.in
Compliance Inspection Mr. Ankit Jain 022-24994371 | ankitj@nsdl.co.in
Certificate and other Department
submissions Ms. Madhushree More | 022-24994555 madhushrees@nsdl.co.in
Finance and
Billing Accounts Mr. Chetan Malve 022-24994200 chetanm@nsdl.co.in
Department
Clarification about Participant Ms. Anjana Telang 022-42165498 anjanat@nsdl.co.in
Participants circulars Services Ms. Amru'Fa V.ichare 022-24994561 amrut.av@ nsdI.co.in-
Department Mr. Arockiaraj 022-24994864 arockiaraj@nsdl.co.in
Mr. Sandesh Sawant 022-24994687 sandeshs@nsdl.co.in
Queries related to Surveillance Mr. Sadanand Yadav 022-42165461 sadanandy@nsdl.co.in
Surveillance activities | Department Mr. Amish Chhadva 022-24994639 amishc@nsdl.co.in
Mr. Dhirendra Rautela 022-42165425 dhirendrar@nsdl.co.in
Mr. Vinay kumar Singh 022-24994355 vinaykumars@nsdl.co.in
Mr. Sumit Nimbalkar 022-24994364 sumitn@nsdl.co.in
Settlement . . .
Operations Settlement Mr. An|!<et T'ambe 9930929644 an|I.<ett@nsdI.cc.>.|n
Mr. Amit Chindarkar 9892813507 amitc@nsdl.co.in

. Pravin Vitankar

022-24994358

pravinv@nsdl.co.in
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DIRECT CONTACT AT NSDL
Board Tel. Nos. 2499 4200
Fax Nos. 2497 6351

Service / Activity Department ‘ Officer Contact Number  email ID

Backoffice (NSDL DPM | Business

Plus, Cloud DPM Development 022-24994487 / .

Mr. Mehul Meht hul dl.co.

System, Value Added | Department - r. Viehul fviehta 9769326735 mehulm@nsdl.co.in

Services) 1

Backoffice (API Business

. Development - —_ .

Integrations and NSDL Ms. Richi Savla 8080506500 richis@nsdl.co.in
Department -

Demat Gateway) 1
Busi

Products (SPEED-e / DZT/IQIZSSment

IDeAS / NSDL Mobile P Mr. Dheer Sheth 9769209651 dheers@nsdl.co.in
Department -

APP)
1
Business

Training Development Ms. Apurva Patil 7506213642 apurvap@nsdl.co.in
Department -
1

Queries related stamp Part|.C|pant Ms. Shraddha Jain shraddhaj@nsdl.co.in
Services . 022-42165452 . .

duty Mr. Dipesh Penkar dipeshp@nsdl.co.in
Department
Risk

Insurance Management | Mr. Suresh Uchlani 022-49142758 sureshu@nsdl.co.in
Department

Helpline and Helpdesks

helpdesk

022-24997000,
022-48867000

helpdesk@nsdl.co.in

Investor helpline

e-Voting helpdesk

CAS Feedback

CAS Complaints

18001020990,
1800224430

relations@nsdl.co.in

evoting@nsdl.co.in

Nsdl-casfeedback@nsdl.co.in

Nsdl-cascomplaints@nsdl.co.in

Speed-e helpdesk

. Rajendra Dudhane

022-24994432

rajendrad@nsdl.co.in

Billing helpdesk

022-24994131,
022-24994250

Listed DepBillingQueries@nsdl.

co.in,

Unlisted DepBillingQueries@ns

dl.co.in

E-Pass - Technical
issue
E-Pass — DSC Mapping

. Madhuri G

. Harshada Pansare

. Sanjay M
. Vikas G

022-4216 5571
022-2499 4119
022-24994455
022-24994455

madhurig@nsdl.co.in
harshadap@nsdl.co.in
sanjaym@nsdl.co.in
vikasg@nsdl.co.in
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