
 

 

 

 

Participant Services 
Circular 

 

Circular No.: NSDL/POLICY/2022/044                                                          March 28, 2022  

 

Subject: Incorporation of new freeze reason code in DPM system 

 

All Participants are hereby informed that the following new freeze reason code has been introduced in 

DPM system. 

Freeze Reason Code Freeze Reason Description 

39 Account holder related - PAN inoperative 

 

Participants are advised to make necessary changes in their static data code in respect of the back office 

interface with eDPM / Local DPM system.  

 

For any information / clarifications, Participants are requested to contact NSDL Help Desk at 

 022 – 48867000 / 24997000 or email at helpdesk@nsdl.co.in. 

 

 

 

For and on behalf of  

National Securities Depository Limited 

 

Arockiaraj 

Manager 

 

 

FORTHCOMING COMPLIANCE 

Particulars Deadline Manner of sending Reference 

Investor Grievance Report (Monthly) By 10th of the 

following 

month. 

Through e-PASS Circular No. NSDL/POLICY/2015/0096 dated October 29, 2015 

Charge Structure April 30th 

every year 

By email at 

dpfees@nsdl.co.in 

1.Circular No. NSDL/POLICY/2006/0064 dated December 26, 2006. 

2.Circular No. NSDL/POLICY/2007/0003 dated January 8, 2007 
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