
 

FAQ – Processing of Investor Claims 

 

1. Who can lodge the claim?  

A beneficial owner holding demat account with National Securities Depository 
Limited (NSDL) through its registered Depository Participant (DP), can file their claim 
for loss suffered due to negligence or deficiency in providing depository related 
services by the Depository (i.e. NSDL) or its Depository Participant (DP). 

 

2. What is the process for lodging of claim and necessary documents required to be 
submitted?  

The beneficial owner shall submit the request for claim to NSDL or NSDL’s DP in 
writing for loss suffered due to negligence or deficiency in providing depository 
related services by NSDL or NSDL’s DP respectively along with the following 
supporting documents: 

The following supporting documents should be submitted by demat account holder 
to DP:  

a. Incident Note describing the incident  

b. Statement of Claim  

c. Details of estimated loss  

d. FIR copy, (needed in case of crimes such as fraud, infidelity of employees etc.)  

e. Contact details of the person at DP in context of the insurance claims. 

 

3. What is the time limit for lodging of claims with the Depository Participant?  

The claim needs to be lodged in writing by the demat accountholder within T+ 30 days 

where T – denotes the date of discovery of incident resulting into loss. 

 

4. How should demat account holder lodge a claim?  

 
The claim may be lodged manually by the demat account holder along with the 

relevant documents required and submitted to the Depository Participant. 

 

 



 

5. Can a claim be directly lodged with NSDL?  
 

The beneficial owner shall submit the request for claim to NSDL or NSDL’s DP in 
writing for loss suffered due to negligence or deficiency in providing depository 
related services by NSDL or NSDL’s DP respectively along with the following 
supporting documents: 

 

 

6. What is the role of depository participant? 

 

The DP will review the claim and supporting documents submitted by the demat 
account holder. If claim is found to be legitimate, the DP will forward it with its 
recommendation to NSDL for further processing. 

 
 

7. Can demat account holder lodge a claim for transactions executed on another 
depository? 

The demat account holder will have to lodge claim only for those transactions    
executed through NSDL’s Depository system. If transactions are executed on other 
depository, then the investor will have to get in touch with the respective Depository 
for lodging the claim.  

 
8. Can a demat account holder lodge a claim relating to its trading related 

transactions if the stockbroker and depository participant is the same entity? 
 

A claim pertaining to trading related transactions cannot be lodged with NSDL even if 
the stockbroker and depository participant are the same entity. Grievances relating to 
trade related transactions are to be lodged with the respective stock exchange / 
stockbroker.  

 
9. How can demat account holder know the status of their claim?  

 

The beneficial owner may reach out to respective NSDL DP OR NSDL, where the 
investor has submitted the claim, to know the claim status. 

 
 
 
 



 

10.  What is the role of NSDL? 

         
NSDL scrutinises the claim with supporting documents received from DP and verifies 

the required documents as per NSDL ‘s internal standard operating procedure 

(SOP)and carries out preliminary analysis of the incident report to understand the 

loss and assess its admissibility if possible. In case, any clarification or additional 

documents are required, NSDL will accordingly inform the DP to provide the same 

within the timelines specified in the SOP. 

 

11. What is the procedure for intimation of claim? 

 

In the event the insurance company refuses to settle the claim (“Unsettled Claim”), 

then such Unsettled Claim (upto a maximum limit of Rs. 10 lacs) can be settled under 

the NSDL IPF Trust provided that such claim is legitimate. If the claim is rejected by 

the insurance company, then NSDL will inform the DP accordingly and DP will 

accordingly intimate the same to the demat account holder.  

 
12. Which claims shall get funded / settled from Investor Protection Fund (IPF)? 

 
Only legitimate claims rejected by insurance company shall be funded from IPF as 
per guidelines mentioned in IPF policy. 
 
 

13. Are there any limits / upper cap for legitimate claims to be funded / settled from 
IPF? 

A maximum cap of claim upto Rs. 10,00,000 (Rupees ten lakhs) per investor per claim 
is considered as admissible under the IPF Trust Rules, in case the same is not settled 
by the beneficial owner indemnity insurance.  

*Primary holder of the account shall be considered as investor 
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