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Circular No.: NSDL/POLICY/2026/0131 September 08, 2026

Subject: Enhancements in NSDL SPEED-e Mobile Application for Simplified PAN based Login

Participants are hereby informed that NSDL SPEED-e Mobile application has been enhanced from

September 6, 2026 onwards to enable clients to login using PAN.
The salient features of the functionality are as follows:
1. The client can enter his/her PAN at start of login process on NSDL SPEED-e mobile app.
2. On entering PAN, if there’s valid demat account(s) available in NSDL Depository system, OTP
is sent on the registered email address and mobile number available in latest demat account of

the client to authenticate the user.

3. Once client enters correct OTP, the application shows the list of registered login user(s)

available.

4. Client may select any one of the registered User ID with MPIN and OTP to login and access the

functionalities available in the mobile app.

5. Post login, the client will be able to access unified investor application across all his/her demat

accounts at PAN level.

This enhanced login process helps clients without need to remember the user ID(s) for login and access

the functionalities based on PAN and registered mobile number only.

It may be mentioned that the enhanced login process is not implemented for SPEED-e / IDeAS web
portals and the extant process of login remains applicable.

Participants are informed that this enhancement is applicable with version 4.6.0 available on both
Android and iOS platforms.

Participants are requested to inform their clients and note the same.
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FORTHCOMING COMPLIANCE

Particulars

Deadline

Manner of
sending

Reference

Investor Grievance Report (Monthly)

By 10" of the following
month

Through e-PASS

Para 22 of ‘Grievance Redressal’ chapter and Para 27 of ‘Internal
Controls/Reporting to NSDL/SEBI’ chapter of NSDL Master Circular
for Participants

Compliance report w.r.t Same Mobile number
and/ or email address captured for multiple
accounts. (monthly)

Before 27" of following
month

Through Email.

Para 26 of ‘Miscellaneous’ chapter of NSDL Master Circular for
Participants.
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