NSDL UPDATE
December 2022

&Y NSDL

Technology, Trust & Reach

News

Investor Awareness Program for Border Security Force
(BSF) Jawans at Cooch Behar, West Bengal

Take a look

1 News

2 Corporate Action Statistics

Performance Summary

Particulars

As on November 30, 2022

Investor Accounts

2,99,28,371

Participants 282
Participant service centres 58,553
Demat Custody 328.78 Lakh Crore
Settlement X 4.38 Lakh Crore

3 | Forthcoming Compliance

4 Performance Summary

5 Securities Admitted for
Dematerialisation

Companies available for demat 39,768
Number of Instruments

Certificates of Deposit 311
Commercial Paper 1,701
Debentures/Bonds 20,417
Securitised Instruments 3,711




NSDL UPDATE £ NSDL

D ecemb el' 2 02 2 Technology, Trust & Reach

News

Annual System Audit Report

The audit report format has been modified based on the SEBI circular on ‘Modification in Cyber Security and Cyber
Resilience framework for Stock brokers / Depository Participants’.

Participants are required to forward the audit report as per schedule given below to NSDL.

Audit Period Due date for submission of report to NSDL
April 01 to March 31 June 30

Participants are advised to note that the audit report format provided in this circular is applicable for audit period
April 01, 2022 to March 31, 2023 and onwards.

Reference: Circular No. NSDL/POLICY /2022 /172 dated December 12, 2022 available on NSDL website.

Information in respect of Mandatory Block Mechanism and Pay-in validations

Participants are requested to note the following regarding implementation in respect of Mandatory Block Mechanism
and Pay-in validations.

Participants have to ensure that additional details viz., UCC, TM ID, Stock Exchange ID etc., are required to be submitted
in delivery instructions executed in NSDL system.

Any discrepancy between instructions, UCC mapped in demat account and obligation details will result in the rejection
of pay-in instruction. Further, the rejection of such instructions might result in a shortage towards Pay-in obligations.

Participants may take note to promptly inform the rejections to the TMs/CMs/clients so as to enable them to monitor
shortages, if any, and take appropriate action.

Pay-in instructions (both EPI and Non EPI) must be submitted to the Depository system with the ‘execution
date’ between the trade date and pay-in date (within stipulated time before pay-in deadline).

In case the client submits a pay-in instruction before that, say before the trade date, the 'execution date’ should be on or
after the trade date. If the client submits an instruction with an 'execution date’ before the trade date, such instructions
may be rejected.

Participants are requested to take note of the same and inform their TMs/CMs/Clients suitably.

Reference: Circular No. NSDL/POLICY /2022 /171 dated December 5, 2022 available on NSDL website.

Framework for deactivation of demat accounts in cases of inadequate KYCs

Participants are hereby advised to take note regarding the Show Cause Notice (SCN) / Order issued by SEBI to the respective
Participants for onward delivery to their demat account holder(s).

. Duly signed physical acknowledgment of receipt of SCN/ Orders shall be obtained by the Participant from the noticees in the
format as prescribed by SEBI.
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b. Participants shall submit the physical copy of duly signed acknowledgment obtained by them from their demat account
holder(s) as mentioned in point 1 above to NSDL by following the procedure as per aforesaid NSDL circular dated
September 09, 2022

c. a) Incase of failure to obtain physical acknowledgment of delivery of SCN/Order from the demat account holder(s) by
the Participants and submission of the same, freezing (For Debit and Credit, except for corporate actions) of such
demat account shall be done by NSDL under freeze reason ‘SEBI SCN / Order Not Delivered /Acknowledged’. In
addition to above, PAN level restriction shall also be done by NSDL for such demat account holder(s) so that no new
demat account can be opened under the said PAN by any Participants.

b) Wherein no demat account is held with any Participant of NSDL and if other Market Infrastructure Institutions
(MIIs) informs about non-delivery of the notice to concerned Noticee, then in such cases, PAN level restriction shall
be done by NSDL so that no new demat account can be opened under the said PAN by any Participants.

d. The information regarding the list of restricted PANs/ demat accounts deactivated on account of non-delivery of
SCN / Orders in cases of inadequate KYCs is made available on the NSDL

Reference: Circular No. NSDL/POLICY/2022/170 dated December 1, 2022 available on NSDL website.

Procedure for seeking prior approval for change in control

SEBI has issued a circular to streamline the process of providing approval to the proposed change in control of
stock broker/clearing member, depository participant, investment adviser, research analyst or research entity,
registrar to an issue and share transfer agent and KRA (hereinafter referred as intermediary or applicant).

Reference: Further details about this is mentioned in circular NSDL/POLICY /2022 /169 dated December 1, 2022 which
is published on NSDL website www.nsdl.co.in.

Amendments to Business Rules of NSDL under Chapter 18.1 - Enhancement of penalty
structure for Depository Participants

With effect from December 1, 2022, NSDL has amended its Business Rules pertaining to the addition of new penalty
heads for Participants w.r.t surveillance obligations as prescribed at Business Rule 18.1.1.

Reference: Circular No. NSDL/POLICY/2022/167 dated November 29, 2022 available on NSDL website.

Modification in Cyber Security and Cyber resilience framework for Depository
Participants

Participants were required to carry out VAPT on or before December 15, 2022 for FY 2022-23 and submit the
VAPT report on said VAPT within one month from the date of completion of VAPT after approval from
Technology Committee of respective Participants to NSDL at vaptnsdl@nsdl.co.in.
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Further, Participants are requested to fix all the vulnerabilities reported in the VAPT and conduct
revalidation assessment and submit the report to NSDL on or before March 25, 2023. It may be noted that the
revalidation VAPT report should be submitted to NSDL after approval from Technology Committee of respective
Participants. Participants are requested to email the VAPT report to NSDL at vapt-nsdl@nsdl.co.in.

Further, Participants are required to conduct VAPT by August - September of every financial year and
the final report on said VAPT shall be required to be submitted to NSDL within one month from the
date of completion of VAPT after approval from Technology Committee of respective Participants.

Reference: Circular No. NSDL/POLICY /2022 /166 dated November 28, 2022 available on NSDL website.

Implementation of DDPI and Extension of timeline for implementation of Pay-in

Validation
Attention of Participants is invited to the following circulars issued by SEBI and NSDL
Sr.No. | Issued by | Date Circular Description
Validation of Instructions for Pay-In of Securities from
1 SEBI September 19, SEBI/HO/MIRSD/DoP/P/ Clients demat accounts to Trading Member (TM) Pool
2022 CIR/2022/119 account aganist obligations received from the Clearing
Corporations.
Execution of ‘Demat Debit and Pledge Instruction’ (DDPI) for
2 SEBI October 06, SEBI/HO/MIRSD/MIRSD- transfer of securities towards deliveries/settlement
2022 PoD-1/P/CIR/2022/137 obligations and pledging / re-pledging of
securities-Clarification.
November 10, Implementation in respect of Mandatory Block Mechanism
3 NSDL 2022 NSDL/POLICY/2022/155 & Pay-in validations.
November 23, Clarification in respect of ‘Demat Debit and Pledge
4 NSDL 2022 NSDL/POLICY/2022/164 Instruction’ (DDEI)
Extension of timelines for implementation of SEBI circulars
5 SEBI November 25, | SEBI/HO/MIRSD/DoP/P/ | gpp;/ti0/MIRSD/MIRSD-PoD-1/P/CIR/2022/137 1]
2022 CIR/2022/162 SEBI/HO/MIRSD/DoP/P/CIR/2022/119 (Copy enclosed)

SEBI vide its aforesaid circular dated November 25, 2022 has given extension in respect of implementation of
Execution of ‘Demat Debit and Pledge Instruction’ (DDPI) on or before January 20, 2023 and Pay-in
validation from January 27, 2023.

In this regard, it may be mentioned as below:

+ Execution of Mutual Funds and Tender offer instructions under DDPI:

NSDL has made available the execution of two types of transactions pertaining to Mutual Fund and Tender offer
under DDPI in its system from November 18, 2022.
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* Implementation of Pay-in Validations:

Clients/Brokers/DPs may continue to use existing Pay-in mechanism (No Block & No EPI) wherein the Account
Transfer and IDT instructions will be processed without Block and No EPI mechanism. However, the aforesaid
option will be available for Clients/Brokers/DPs till January 27, 2023 as effective from January 28, 2023 the
SEBI guidelines in respect of Pay-in validations will be made applicable wherein block will be mandatory for all
Pay-in instructions including non - EPI transactions as well.

Accordingly, Participants are hereby informed that the requisite system changes in respect of aforesaid guidelines
will be implemented in NSDL DPM, SPEED-e and SPICE system at EOD of January 27, 2023 as per SEBI guidelines.

Reference: Reference: Circular No. NSDL/POLICY/2022/165 dated November 26, 2022 available on NSDL
website.

Clarification in respect of ‘Demat Debit and Pledge Instruction’ (DDPI)

SEBI has decided to widen the scope of ‘Demat Debit and Pledge Instruction’ (DDPI)to include the below:

1. Mutual Fund transactions being executed on Stock Exchange order entry platforms; and

2. Tendering shares in open offers through Stock Exchange platforms.

The execution of aforesaid two types of transactions pertaining to Mutual Fund and Tender offer under DDPI is
made available from November 18, 2022. The other operating modalities in respect of DDPI shall remain

unchanged.
Reference: Reference: Circular No. NSDL/POLICY/2022/164 dated November 23, 2022 available on
NSDL website.

Handling of Clients’ Securities by Trading Members (TM) / Clearing Members (CM)

To further streamline the process of handling of unpaid securities by TM/CM and also to prevent any kind of
misuse of such unpaid securities, SEBI has issued extensive guidelines, details as below:

 Allthe securities received in pay-out, shall be transferred to the demat account of the respective clients directly
from the pool account of the TM/CM within one working day of the pay-out.

« With regard to the unpaid securities (i.e., the securities that have not been paid for in full by the clients), such
securities shall be transferred to respective client’s demat account followed by creation of an auto-pledge
(i.e, without any specific instruction from the client) with the reason “unpaid”, in favor of a separate account
titled - “client unpaid securities pledgee account”, which shall be opened by TM/CM.

 After the creation of pledge, a communication (email / SMS) shall be sent by TM/CM informing the client about
their funds obligation and also about the right of TM/CM to sell such securities in event of failure by client to
fulfill their obligation.

o Ifthe client fulfills its funds obligation within five trading days after the payout, TM/CM shall release the pledge
so that the securities are available to the client as free balance.
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If the client does not fulfill its funds obligation, TM / CM shall dispose off such unpaid securities in the market
within five trading days after the pay-out. TM/CM, before disposing the securities, shall give an intimation
(email /SMS) to the client, one trading day before such sale.

The unpaid securities shall be sold in the market with the Unique Client Code (UCC) of the respective client.
Profit/loss on the sale transaction of the unpaid securities, if any, shall be transferred to/adjusted from the
respective client account.

TM / CM shall invoke the pledge only against the delivery obligation of the client. On invocation, the securities
shall be blocked for early pay-in in the client’'s demat account with a trail being maintained in the TM/CM'’s
client unpaid securities pledgee account.

Once such securities are blocked for early pay-in in client’'s demat account, the depositories shall verify the
block details against the client level obligation in accordance with the SEBI Circulars.

In case, such pledge is neither invoked nor released within seven trading days after the pay-out, the pledge on
securities shall be auto released and the securities shall be available to the client as free balance without
encumbrance.

Such unpaid securities pledged in client’s account shall not be considered for the margin obligations of the
client.

All the existing “client unpaid securities accounts” shall be wound up on or before April 15, 2023. The securities
lying in such accounts shall either be disposed off in the market or be transferred to the client’s demat account
by the TM/CM accordingly, failing which such accounts shall be frozen for debit and credit.

The provisions of this circular shall come into effect from March 31, 2023

Reference: Reference: Circular No. NSDL/POLICY/2022/159 dated November 14, 2022 available on
NSDL website.

Amendments to Bye Laws and Business Rules of NSDL in respect of networth
requirement of Participants

SEBI has amended the first, second and third provisos to Regulation 35 (a)(viii) of the SEBI (Depositories and
Participants) Regulation 2018 by substituting with the following:

“Provided that the stock broker shall have a networth of rupees three crores {within one year of the date of notification
of the Securities and Exchange Board of India (Depositories and Participants) (Amendment)
Regulations, 2022}, which shall be increased to rupees five crores {within two years of the date of notification of the
Securities and Exchange Board of India (Depositories and Participants) (Amendment) Regulations, 2022}:

Provided further that a self-clearing member fulfilling the networth requirements as provided under the Securities and
Exchange Board of India (Stock Brokers) Regulations, 1992 shall also be eligible to register as a depository
participant.”
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Accordingly, NSDL has amended its Bye Laws and Business Rules of NSDL pertaining to revised Net Worth
requirements as mentioned below:

1. Amendment to Bye Laws 6.2.1 and 6.7; and
2. Annexure L of NSDL Business Rules.

Reference: Circular No. NSDL/POLICY /2022 /158 dated November 14, 2022 available on NSDL website.

Addendum to NSDL Circular on Investor Grievance Redressal mechanism -
Escalation Matrix.

SEBI and NSDL have verified the compliance of Participants about publishing Escalation Matrix on their websites on
sample basis and found following observations:

« Same contact number is mentioned to more than one or all escalated levels.
« Contact numbers mentioned is handled by IVRS, not by the escalated person.
» Some contact numbers are not in use/ not reachable.

e IVRS is not allowing the caller to reach the desired escalated level.
e Escalation Matrix is not as per Annexure A - (Refer NSDL circular dated September 01, 2022).

Participants who have not yet published the Investor Grievance Redressal mechanism - Escalation Matrix on their
websites, are requested to immediately publish the same as per below format.

Participants who have published Escalation Matrix on website but having one or more of the above observations,
are requested to rectify the aforesaid observations. Further, as directed by SEBI, Participants are also required to
mention working hours of each escalation level (e.g. - Mon - Sat; 9 am. to 12.30 pm and 2 p.m. to 6 p.m.) in the said
Escalation Matrix as follows:

Detail of Contact Person | Address Contact No | Email Id Working
Hours

Customer care

Head of Customer
Care

Compliance Officer
CEO

Kindly note that Participants are requested to comply with the above directions. At any point of time or while
examining the complaint related to difficulty in reaching the Participant, if it is found that the above
directions are not fully complied with in letter and spirit, the same will be viewed seriously and appropriate action
may be initiated against non-complied Participants.

Reference: Circular No. NSDL/POLICY /2022 /156 dated November 10, 2022 available on NSDL website.
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Implementation in respect of Mandatory Block Mechanism and Pay-in
validations

Attention of Participants is invited to following circulars issued by SEBI and NSDL regarding Mandatory Block
Mechanism and Pay-in validations.

Sr. No. | Date Circular Description

Changes in file format of DPM system in respect of Pay-in

1 25 ol 2022 NSDL/POLICY/2022/103 related transaction including DDPI and Block Mechanism.

SEBI Circular No.

SEBI/HO/MIRSD/DoP/P/CIR/2022/109 dated August 18,
2022 regarding Block Mechanism in demat account of clients
undertaking sale transactions

2 24-Aug-2022 NSDL/POLICY/2022/117

SEBI Circular No.

SEBI/HO/MIRSD/DoP/P/CIR/2022/119 dated September
19,2022 regarding validation of instructions for Pay-in of
securities from client demat account to Trading Member
(TM)/Cleaning Member (CM) Pool account aganist obligation
received from the Clearing Corperations.

3 22-Sep-2022 NSDL/POLICY/2022/132

Changes in SPEED-e/SPICE files formats in respect of Pay-in

4 3-0ct-2022 ML QLY AR 2 13 related transactions including DDPI and Block Mechanism.

Changes in file formats in respect of Mandatory Block

5 11-Oct-2022 NSDL/POLICY/2022/143 Me 2 nismi&) Eayainvalidations

Implementation in respect of Mandatory Block Mechanism

6 08-Nov-2022 NSDL/POLICY/2022/153 D e

The requisite system changes in respect of aforesaid guidelines has been implemented in NSDL DPM, SPEED-e and
SPICE system as per SEBI’s guidelines.

Reference: Circular No. NSDL/POLICY /2022 /155 dated November 10, 2022 available on NSDL website.

Redressal of investor grievances through the SEBI Complaints Redress System
(SCORES) platform

SEBI has issued a Master Circular No. SEBI/HO/OIAE/IGRD/P/CIR/2022 /0150 dated November 7, 2022 regarding
the redressal of investor grievances through the SEBI Complaints Redress System (SCORES) platform.

Reference: Further details about this is mentioned in circular NSDL/POLICY /2022 /154 dated November 9, 2022
which is published on NSDL website www.nsdl.co.in.
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Procedure for processing request for Transmission, Transfer Cum Closure
and Closure of NIL balance demat accounts, where demat accounts are
suspended for 6-KYC non-compliance

NSDL is in receipt of representations from Participants regarding procedure for unfreezing of demat accounts to

process following type of requests where client’s account has been suspended for 6-KYC non-compliance and
unfreeze is not possible unless all 6 KYC attributes are updated.

1. Transmission requests.

2. Transfer cum Closure requests.

3. Closure of NIL balance Accounts.

To facilitate processing of above requests, a new check box named as ‘Unfreezing done for processing

Transmission/Transfer Cum-Closure/Closure of Nil Bal. a/c which is 6 KYC Non-Compliant’ is introduced in ‘Account
Unfreeze’ module of e-DPM for unfreezing of demat accounts which are suspended for 6- KYC Non-compliance.

After obtaining all the required documents/client request for Transmission, Transfer Cum-Closure and Closure of
Nil balance account, Participants can unfreeze the demat account through ‘Account Unfreeze’ module of e-DPM by
clicking on the abovementioned check box to remove suspension of 6-KYC noncompliance.

Participants will be able to enable the above mentioned check box only for demat accounts which are suspended for
6 KYC non-compliance with Reason Code (37) ‘Non-Compliant - 6 KYC Attributes’. In case, demat account is
suspended for multiple reason codes (i.e. in addition to the Freeze Reason Code (37) ‘Non-Compliant - 6 KYC
Attributes’), then aforesaid check box will remain disabled until other freezes are lifted.

Further, Participants are advised to ensure that after processing of transmission/transfer cum closure requests in
6 KYC non-compliant accounts, the source account is closed (or suspended if non-transferrable securities is/are
held in client’s account).

Reference: Circular No. NSDL/POLICY /2022 /152 dated November 3, 2022 available on NSDL website.

Forthcoming Investor Awareness Programs

NSDL conducts Investor Awareness Programs (IAPs) to help investors to be aware of different aspects of investing.
These programs are conducted on different topics of interest to investors and in different languages. During November
2022, NSDL organized / participated in 63 programs which were attended by more than 5.39 lakh participants.

We shall be happy to conduct awareness program for your employees, staff, students or members. Please write to us at
info@nsdl.co.in if you want any such program to be conducted.

More the education, more the prudence
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NSDL newsletter - The Financial Kaleidoscope

NSDL publishes a newsletter ‘The Financial Kaleidoscope’ in English for investor community. It aims to provide basic, yet
useful information on different aspects of investment and various services related to demat account. This newsletter is
published online and also sent through email. You may subscribe to this newsletter at https://nsdl.co.in/e-newsletter.php
and read all previous editions of newsletter at https://nsdl.co.in/publications/nest.php.

NSDL on Social Media

NSDL is now present on LinkedIn, Twitter, Facebook, YouTube and Instagram. We invite all our esteemed readers to join

us. ® O 0O O G

Corporate Action Statistics during November 2022

Sr. During November 2022 For F.Y. 2022 - 23 (Upto November 2022)
No. Description — —
No. of Allottees | No. of Securities | No. of Allottees No. of Securities
1 | Alternative Investment Fund 2 10,250 8 33,86,353
2 | Bonds 10,823 72,58,29,343 95,580 13,86,34,40,200
3 Certificates of Deposit 394 13,90,350 2,262 84,21,600
4 | Commercial Papers 845 24,33,816 5,738 1,84,42,993
5 | Equity Shares 16,35,861 | 24,33,00,17,326 1,03,99,121 2,56,08,72,76,184
6 | Government Securities 2,443 6,32,83,051 65,333 34,32,41,912
7 | Infrastructure Investment Trust 23 46,00,67,772 80 1,28,43,37,457
8 | Mutual Fund Units 2,71,689 1,04,19,74,609 26,88,498 7,11,98,56,371
9 | Preference Shares 1,357 10,02,62,21,995 6,511 58,31,80,48,427
10 | Rights Entitlements 20,135 8,11,66,372 8,78,763 3,33,00,27,945
11 | Securitised Instruments 141 18,65,92,24,413 909 1,47,03,58,69,097
12 | Mutual Fund Units (Trase) 1,10,832 94,49,62,219 7,44,327 6,03,28,40,130
13 | Warrants 39 77,08,39,329 350 1,49,07,42,114
Total 20,54,584 | 57,10,74,20,844 1,48,87,480 4,94,93,59,30,783
Forthcoming Compliance
Particulars Deadline Manner of sending Reference

Investor Grievance Report
(Monthly)

By the 10% of the
following month.

Through e-PASS

Circular No. NSDL/POLICY/2015/0096 dated
October 29, 2015

Compliance Certificate
(half yearly)

January 31

Through e-PASS

Circular No.: NSDL/POLICY/2020/0152 dated
November 19, 2020
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Performance Summary during November 2022

Investors
Client Accounts
Month - Year
No. of Accounts (Lakh)
November - 2020 207.23
November - 2021 245.96
November - 2022 299.28

Participants
No. of Service Cent Cities /
Month-Year Participants EIVICE Lentres Towns
November - 2020 278 31,268 1,956
November - 2021 278 36,123 1,977
November - 2022 282 58,553 2,035

o Settlement
Dematerialisation e
uantity o
No.of Value of Shares settled in _Value of Sh.ar.es settled
Month - Year Dematerialised | Dematerialised Month -Year | . oiorialized Form | I Pematerialized Form
Securities (Crore)|Securities (ZCrore) (Crore) (XCrore)

November - 2020 2,37,609 2,15,05,641 November - 2020 1,357 3,58,392
November - 2021 2,65,163 2,94,45,483 November - 2021 1,379 4,51,686
November - 2022 3,13,055 3,28,78,057 November - 2022 1,518 4,38,463

COMPANIES

Month - Year No. of Con_lpanies
Operational
November - 2020 32,620
November - 2021 36,306
November - 2022 39,768

Debentures/Bonds

Securitised Instruments

Month - Year | No. of Issuers gz;x;cgl‘z Di?é;gli;e Month - Year | No. of Issuers gl(;;c:i;f;i:ii Di?g;;ael)u €
November - 2020 3,044 17,549 35,15,069 November - 2020 4,755 3,445 1,63,954
November - 2021 3,416 19,058 39,00,641 November - 2021 2,853 3,513 3,01,139
November - 2022 3,723 20,417 40,02,612 November - 2022 2,992 3,711 3,06,696

Commercial Paper

Certificates of Deposit

Month - Year | No. of Issuers ﬂ;’tﬁi;c:il‘;z D??gilf; € Month - Year | No. of Issuers gz;:z;‘:zz D?;“gi;’:g; €
November - 2020 314 1,486 4,24,735 November - 2020 25 165 96,380
November - 2021 325 1,850 6,08,042 November - 2021 32 132 85,915
November - 2022 288 1,701 4,42,952 November - 2022 32 311 3,34,635
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For list of Securities admitted for dematerialisation during November 2022,
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